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Communication Skills Syllabus Forms 5 - 6

1.0     PREAMBLE

1.1 Introduction

The Communication Skills syllabus which is designed 
for Forms 5 and 6, takes an integrated approach to the 
appropriate use of anguage in different situations and 
for different purposes. It focuses on the four macro skills 
which are listening/observing, speaking/signing, reading/
signing and writing/brailing while catering for learner 
diversities. The syllabus seeks to equip the learners with 
life-long communication skills, further develop Unhu/
Ubuntu/Vumunhu and assist them to cope with the de-
mands of tertiary education. It cuts across the curriculum 
and broadens the learners’ perception of the world by 
exposing them to a variety of topics and texts based on 
social, scientific, economic, political and other emerging 
issues. The teaching of this syllabus will take cognisance 
of the fact that people create and use language to suit 
different contexts.

1.2   Rationale

The syllabus is intended to assist learners to master 
communication skills for effective interaction in academ-
ic, social, political and economic spheres. It cuts across 
the curriculum thereby enabling the learners to achieve 
their full academic potential in various learning areas. 
The communication skills syllabus will enable learners to 
develop the following life-long skills: 

• Written and Oral communication
• Academic writing 
• Research 
• ICT
• Reading and synthesis of information
• Effective listening 
• Critical thinking
• Tolerance 
• Career management
• Enterprise 
• Leadership and teamwork

1.3   Summary of Content

The Communication Skills syllabus will be based on the 
four macro skills which are listening/observing, speaking/
signing, reading/signing and writing/brailing. The topics 
will be drawn from social, economic, political and 
scientific issues. These topics should be explored 
through debates, discussions, comparison and contrast, 

critical analysis and evaluation.

Accurate use of language for effective oral and written 
communication should be developed. Students should 
be taught to produce texts that are coherent, cohesive, 
balanced, convincing and interesting. They should be 
trained to critically analyse a variety of texts.
  
1.4   Assumptions

It is assumed that the learner:
 
• is able to independently read and communicate 

views on a text
• is aware of the rules governing language use
• has ICT skills
• is aware of cross cutting issues such as HIV and 

AIDS, climate change, corruption and gender 

1.5   Cross - cutting themes

The following cross-cutting themes should be addressed 
through the teaching and learning of Communication 
Skills at Forms 5 and 6:

• Children’s Rights and Responsibilities
• Health, Sexuality, HIV and AIDS
• Disaster Risk Reduction and Management
• Heritage Studies
• Collaboration
• Leadership 
• Environmental Issues
• Guidance and Counselling
• Gender 
• Enterprise Skills
• Financial Literacy
• Conflict Management and Resolution
• Human Trafficking
• Abuse 
• Traffic Safety and others

2.0   PRESENTATION OF 
SYLLABUS
The Communication Skills syllabus is presented as a 
single document that covers Forms 5 and 6.  
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Communication Skills Syllabus Forms 5 - 6

3.0 AIMS
   
This syllabus aims to:

• equip learners with the communication skills 
essential for life and academic work at Forms 5, 6 
and beyond

• promote Unhu/Ubuntu/Vumunhu through careful 
selection of texts and topics for discussion 

• help learners develop independent critical reading 
and thinking skills

• develop learners` listening skills 
• develop the skills of coherent topic development 

and sustenance in both oral and written discourse
• encourage broad exploration and appraisal of 

cultural, economic, environmental, political and 
technological issues.

4.0 SYLLABUS OBJECTIVES
By the end of Forms 5 and 6, learners should be able to:

• write with clarity, accuracy, relevance and in a 
logical manner for various purposes

• communicate orally with confidence in various
     academic , social, professional and other 
     situations
• use language accurately and appropriately for 

different purposes
• read intensively and extensively
• respond critically to questions on various texts
• demonstrate the values of Unhu/Ubuntu/Vumunhu 

and good citizenry
• distinguish between fact and opinion 
• summarise oral and written texts
• evaluate various texts orally or in written 
     responses
• participate actively in discussions, debates and 

other oral activities
• develop academic and professional writing skills in 

order to present reasoned and mature arguments. 

5.0 METHODOLOGY AND TIME 
ALLOCATION

5.1  Methodology

The methods that will be used to teach this syllabus 
should be learner-centred and hinge on the Communi-
cative Approach to language teaching. The methods will 

include, among others, the following:

 • Close Reading
 • Research and Projects
 • Discussions
 • Presentations
 • Seminars
 • Debate and Public Speaking
 • Theatre and Drama
 • Educational Tours
 • ICT 
     •      School on the shop floor
 • Interviews

5.1.2  Time Allocation
 
Communication Skills should be allocated two (2) eighty 
(80) minute periods per week 

6.0  TOPICS
The learning and teaching of Communication Skills will 
focus on the following macro skills and their sub skills:

6.1  Listening/Observing
6.2  Speaking/Signing
6.3  Reading/Signing
6.4  Writing/Brailing



3

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

7.
0 

SC
O

PE
 A

N
D

 S
EQ

U
EN

C
E

7.
1 

SK
IL

L 
1:

 L
IS

TE
N

IN
G

/O
B

SE
RV

IN
G

6.
0 

SC
O

PE
 A

N
D

 S
EQ

U
EN

C
E 

 
7.

1 
SK

IL
L 

1:
 L

IS
TE

N
IN

G
/O

B
SE

R
VI

N
G

 
 SU

B
 S

K
IL

L 
FO

RM
 5

 
FO

RM
 6

 
Li

st
en

in
g 

C
om

pr
eh

en
si

on
 

 
N

ot
e 

m
ak

in
g 

 
N

ot
e 

ta
ki

ng
 

 
Su

m
m

ar
y 

 
In

te
rp

re
ta

tio
n 

 
Tr

an
sl

at
io

n 
 

An
al

ys
is

 
 

Sy
nt

he
si

s 
 

 
N

ot
e 

m
ak

in
g 

 
N

ot
e 

ta
ki

ng
 

 
Su

m
m

ar
y 

 
 

In
te

rp
re

ta
tio

n 
 

Tr
an

sl
at

io
n 

 
An

al
ys

is
 

 
Sy

nt
he

si
s 

 
Ev

al
ua

tio
n 

O
ra

l C
om

m
un

ic
at

io
n 

 
C

om
pl

ex
 d

ire
ct

io
ns

 a
nd

 in
st

ru
ct

io
ns

  
 

An
no

un
ce

m
en

ts
 

 
M

es
sa

ge
s 

 
An

no
un

ce
m

en
ts

 
 

M
es

sa
ge

s 
 

C
on

ve
rs

at
io

ns
  

 
D

ia
lo

gu
es

  
 

In
te

rv
ie

w
s 

 
To

ne
, m

oo
d 

an
d 

at
tit

ud
e 

 
In

te
rv

ie
w

s 
 

To
ne

, m
oo

d 
an

d 
at

tit
ud

e 
 

R
ol

e 
pl

ay
 a

nd
 d

ra
m

a 

C
rit

ic
al

 L
is

te
ni

ng
 

 
D

ic
ta

tio
n 

 
D

eb
at

es
 a

nd
 d

is
cu

ss
io

ns
 

 
D

ire
ct

ed
 li

st
en

in
g 

 
Se

le
ct

iv
e 

lis
te

ni
ng

 

 
Sy

nt
he

si
s 

 
D

eb
at

es
 a

nd
 d

is
cu

ss
io

ns
  

 
Si

m
ul

at
io

ns
 

 
R

ef
le

ct
iv

e 
lis

te
ni

ng
 

             



4

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

7.
2 

SK
IL

L 
2:

 S
PE

A
K

IN
G

/S
IG

N
IN

G

7.
2 

SK
IL

L 
2:

 S
PE

AK
IN

G
/S

IG
N

IN
G

 
 SU

B
 S

K
IL

L 
FO

RM
 5

 
FO

RM
 6

 
R

eg
is

te
rs

 
 

R
eq

ue
st

s 
 

 
Pe

rs
ua

si
on

 
 

C
om

pl
ai

nt
s 

 
An

no
un

ce
m

en
ts

 
 

In
te

rv
ie

w
s 

 
En

qu
iri

es
  

 
In

te
rv

ie
w

s 
 

An
no

un
ce

m
en

ts
 

 
N

on
-v

er
ba

l c
ue

s 
 

N
eg

ot
ia

tio
n 

 
C

on
fli

ct
 m

an
ag

em
en

t a
nd

 re
so

lu
tio

n 

Sp
ee

ch
es

  
 

Pu
bl

ic
 s

pe
ak

in
g 

 
Im

pr
om

pt
u 

 
 

Pr
ep

ar
ed

  
 

C
on

ve
rs

at
io

ns
 

 
Pu

bl
ic

 s
pe

ak
in

g 
 

Im
pr

om
pt

u 
 

 
Pr

ep
ar

ed
 

 
Eu

lo
gy

 

D
eb

at
es

 
 

Em
er

gi
ng

 is
su

es
-lo

ca
l a

nd
 in

te
rn

at
io

na
l 

 
C

ro
ss

-c
ut

tin
g 

is
su

es
- l

oc
al

 a
nd

 in
te

rn
at

io
na

l 
 

Em
er

gi
ng

 is
su

es
-lo

ca
l a

nd
 in

te
rn

at
io

na
l 

 
C

ro
ss

-c
ut

tin
g 

is
su

es
- l

oc
al

 a
nd

 in
te

rn
at

io
na

l 

D
is

cu
ss

io
ns

 
 

Se
m

in
ar

s 
 

 
O

ra
l p

re
se

nt
at

io
ns

 
 

C
ro

ss
-c

ut
tin

g 
an

d 
em

er
gi

ng
 is

su
es

 - 
N

at
io

na
l a

nd
 

in
te

rn
at

io
na

l  
 

 
Se

m
in

ar
s 

 
O

ra
l p

re
se

nt
at

io
ns

 
 

C
ro

ss
-c

ut
tin

g 
an

d 
em

er
gi

ng
  i

ss
ue

s 
- N

at
io

na
l a

nd
 

in
te

rn
at

io
na

l  
 

C
on

fe
re

nc
in

g 
 

U
se

 o
f I

C
T 

 
Te

le
ph

on
e 

an
d 

ce
llu

la
r p

ho
ne

 
 

U
se

 o
f V

is
ua

l/g
ra

ph
ic

 a
id

s 
 

Vi
de

o 
an

d 
au

di
o 

re
co

rd
in

g 

 
Te

le
ph

on
e 

an
d 

ce
llu

la
r p

ho
ne

 
 

U
se

 o
f V

is
ua

l/g
ra

ph
ic

 a
id

s 
 

So
ci

al
 n

et
w

or
ks

:  
 e

-c
om

m
un

ic
at

io
n 

(S
ky

pe
, v

id
eo

 
co

nf
er

en
ci

ng
, i

ns
ta

gr
am

) 

           



4

5

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

7.
3 

   
SK

IL
L 

3:
 R

EA
D

IN
G

/S
IG

N
IN

G

SK
IL

L 
3:

 R
EA

D
IN

G
/S

IG
N

IN
G

 
 SU

B
 S

K
IL

L 
FO

RM
 5

 
FO

RM
 6

 

In
te

ns
iv

e 
R

ea
di

ng
  

 
In

fe
re

nc
es

 
 

N
ot

e 
m

ak
in

g 
 

Pa
ra

ph
ra

si
ng

 
 

Su
m

m
ar

y 
 

 
An

al
ys

is
 

 
Tr

an
sf

or
m

at
io

n 
 

Sy
nt

he
si

s 
 

Ev
al

ua
tio

n 

 
In

fe
re

nc
es

 
 

An
al

ys
is

  
 

Sy
nt

he
si

s 
 

Ev
al

ua
tio

n 
  

 

Ex
te

ns
iv

e 
R

ea
di

ng
 

 
G

en
re

s:
 m

ag
az

in
es

, n
ew

sp
ap

er
s 

an
d 

no
ve

ls
 

 
 

G
en

re
s:

 m
ag

az
in

es
, n

ew
sp

ap
er

s 
an

d 
no

ve
ls

 
 

Sk
im

m
in

g 
an

d 
Sc

an
ni

ng
 

 
N

ew
sp

ap
er

s,
 jo

ur
na

ls
, t

ex
tb

oo
ks

, m
ap

s,
 s

ta
tis

tic
al

 
da

ta
, d

ire
ct

or
y,

 m
ag

az
in

es
, c

on
te

nt
s 

pa
ge

s 
an

d 
in

de
x 

of
 a

 b
oo

k 

 
In

de
x 

of
 a

 b
oo

k,
 d

ire
ct

or
y,

 jo
ur

na
ls

, s
ta

tis
tic

al
 d

at
a 

an
d 

m
ap

s 

                    



6

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

SK
IL

L 
4:

 W
R

IT
IN

G
/B

R
A

IL
IN

G
  

SK
IL

L 
4:

 W
R

IT
IN

G
/B

R
AI

LI
N

G
 

 
SU

B
 S

K
IL

L 
FO

RM
 5

 
Fo

rm
 6

  
B

as
ic

s 
of

 E
ss

ay
 W

rit
in

g 
 

 
W

ha
t i

s 
ac

ad
em

ic
 w

rit
in

g?
 

 
St

ru
ct

ur
e 

of
 a

n 
ac

ad
em

ic
 e

ss
ay

  
 

La
ng

ua
ge

 u
se

 
 

Pa
ra

gr
ap

hi
ng

   
 

To
pi

c 
se

nt
en

ce
s 

 
 

Ty
pe

s 
of

 s
en

te
nc

es
 

 
C

oh
es

io
n 

an
d 

co
he

re
nc

e 
 

Pu
nc

tu
at

io
n 

 
 

R
eg

is
te

r 

 
Ac

ad
em

ic
 w

rit
in

g 
 

La
ng

ua
ge

 u
se

  
 

Pa
ra

gr
ap

hi
ng

 
 

To
pi

c 
se

nt
en

ce
s 

 
St

ru
ct

ur
e 

 
Ty

pe
s 

of
 s

en
te

nc
es

 
 

C
oh

es
io

n 
an

d 
co

he
re

nc
e 

 
Pu

nc
tu

at
io

n 
 

 
R

eg
is

te
r  

 
H

ed
gi

ng
   

Fr
ee

 E
ss

ay
 W

rit
in

g 
 

Fa
ct

ua
l 

 
D

is
cu

rs
iv

e 
 

Ar
gu

m
en

ta
tiv

e 
 

C
re

at
iv

e 
w

rit
in

g 
 

R
es

ea
rc

h 
pr

oj
ec

t 

 
Fa

ct
ua

l 
 

D
is

cu
rs

iv
e 

 
Ar

gu
m

en
ta

tiv
e 

 
C

re
at

iv
e 

w
rit

in
g 

 
R

es
ea

rc
h 

pr
oj

ec
t 

G
ui

de
d 

W
rit

in
g 

 
M

em
or

an
da

 
 

Le
tte

rs
 

 
Ar

tic
le

s 
 

 
C

ur
ric

ul
um

 v
ita

e/
R

es
um

é 
 

R
ep

or
ts

  
 

Sp
ee

ch
es

  
 

 
M

em
or

an
da

 
 

Ar
tic

le
s 

 
C

ur
ric

ul
um

 v
ita

e/
R

es
um

e 
 

R
ep

or
ts

  
 

In
te

rv
ie

w
 s

cr
ip

ts
 

 
Br

oc
hu

re
s 

 
Ad

ve
rti

se
m

en
ts

 

In
fo

rm
al

 W
rit

in
g 

  

 
Sh

or
t m

es
sa

gi
ng

 s
er

vi
ce

s 
(S

M
Ss

) 
 

Sh
or

th
an

d 
 

Sh
or

t m
es

sa
gi

ng
 s

er
vi

ce
s 

(S
M

Ss
) 

 
Sh

or
th

an
d 

 
W

ha
ts

ap
p 

 
   

  



6

7

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

FO
R

M
 5

8.
0 

C
O

M
PE

TE
N

C
Y 

M
AT

R
IX

8.
1 

SK
IL

L 
1:

  L
IS

TE
N

IN
G

/O
B

SE
RV

IN
G

FO
RM

 5
 

 
8.

0 
C

O
M

PE
TE

N
C

Y 
M

AT
R

IX
 

 8.
1 

SK
IL

L 
1:

  L
IS

TE
N

IN
G

/O
B

SE
R

VI
N

G
 

 C
O

N
C

EP
TS

/A
SP

EC
TS

 
O

B
JE

C
TI

VE
S 

Le
ar

ne
rs

 s
ho

ul
d 

be
 a

bl
e 

to
: 

C
O

N
TE

N
T 

(A
TT

IT
U

D
ES

, S
K

IL
LS

 
AN

D
 K

N
O

W
LE

D
G

E)
 

SU
G

G
ES

TE
D

 N
O

TE
S 

AN
D

 
AC

TI
VI

TI
ES

 
SU

G
G

ES
TE

D
 

R
ES

O
U

R
C

ES
 

Li
st

en
in

g 
C

om
pr

eh
en

si
on

 
 

m
ak

e 
no

te
s 

fro
m

 o
ra

l 
te

xt
s 

 
su

m
m

ar
is

e 
 th

e 
co

nt
en

t 
of

 b
ro

ad
ca

st
s 

 
de

du
ce

 m
ea

ni
ng

s 
fro

m
 

or
al

 te
xt

s 
 

 
re

po
rt 

on
 n

ew
s 

an
d 

ot
he

r e
ve

nt
s 

fro
m

 
di

ffe
re

nt
 m

ed
ia

 
 

an
al

ys
e 

te
xt

s 

 
N

ot
e 

m
ak

in
g 

 
Br

oa
dc

as
ts

 
 

N
ar

ra
tio

ns
 

 
An

al
ys

is
 

 
Sy

nt
he

si
s 

 
   

 
Li

st
en

in
g 

to
 d

iff
er

en
t t

yp
es

 o
f 

m
ed

ia
  

 
M

ak
in

g 
no

te
s 

fro
m

 o
ra

l t
ex

ts
 

 
Su

m
m

ar
is

in
g 

 th
e 

co
nt

en
t o

f 
th

e 
 b

ro
ad

ca
st

 
 

D
is

cu
ss

in
g 

th
e 

co
nt

en
t f

ro
m

 
br

oa
dc

as
ts

 a
nd

 n
ar

ra
tio

ns
 

   
An

al
ys

in
g 

te
xt

s 
fo

r: 
- 

Bi
as

 
- 

Ac
cu

ra
cy

 
- 

St
re

ng
th

s 
 

- 
W

ea
kn

es
se

s 
 

 
IC

T 
to

ol
s 

 
R

es
ou

rc
e 

pe
rs

on
s 

 
Pr

in
t m

ed
ia

  
 

Br
oa

dc
as

t m
ed

ia
 

   

O
ra

l C
om

m
un

ic
at

io
n 

 
pe

rfo
rm

 a
 s

er
ie

s 
of

 
ac

tiv
iti

es
 a

s 
in

st
ru

ct
ed

 
 

re
po

rt 
on

 
an

no
un

ce
m

en
ts

 
 

de
liv

er
 m

es
sa

ge
s 

ac
cu

ra
te

ly
 

 
C

om
pl

ex
 d

ire
ct

io
ns

 a
nd

 
in

st
ru

ct
io

ns
 

 
An

no
un

ce
m

en
ts

 
 

 
M

es
sa

ge
s 

 
  

 
Fo

llo
w

in
g 

in
st

ru
ct

io
ns

 
ac

cu
ra

te
ly

 
 

Li
st

en
in

g 
to

 a
nn

ou
nc

em
en

ts
 

 
 

Tr
an

sm
itt

in
g 

m
es

sa
ge

s 
ac

cu
ra

te
ly

 
 

G
iv

in
g 

fe
ed

ba
ck

 
 

Ev
al

ua
tin

g 
de

liv
er

ed
 m

es
sa

ge
s 

 

 
IC

T 
to

ol
s 

 
R

es
ou

rc
e 

pe
rs

on
s 

   

C
on

ve
rs

at
io

ns
  

 
de

ba
te

 o
n 

cr
os

s-
cu

tti
ng

 
th

em
es

 
 

de
m

on
st

ra
te

 in
te

rv
ie

w
 

pr
oc

ed
ur

es
 

 
de

du
ce

 m
ea

ni
ng

 fr
om

 

 
R

es
ea

rc
h 

 
C

ro
ss

-c
ut

tin
g 

an
d 

em
er

gi
ng

 th
em

es
 

 
D

ia
lo

gu
es

 
 

In
te

rv
ie

w
 p

ro
ce

du
re

s 

 
R

es
ea

rc
hi

ng
 o

n 
cr

os
s-

cu
tti

ng
 

th
em

es
 

 
En

ga
gi

ng
 in

  d
eb

at
e 

on
 c

ro
ss

- 
cu

tti
ng

 th
em

es
 

 
Si

m
ul

at
in

g 
in

te
rv

ie
w

 

 
IC

T 
to

ol
s 

 
R

es
ou

rc
e 

pe
rs

on
s 

 
Pr

in
t m

ed
ia

  
  



8

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

C
O

N
C

EP
TS

/A
SP

EC
TS

 
O

B
JE

C
TI

VE
S 

Le
ar

ne
rs

 s
ho

ul
d 

be
 a

bl
e 

to
: 

C
O

N
TE

N
T 

(A
TT

IT
U

D
ES

, S
K

IL
LS

 
AN

D
 K

N
O

W
LE

D
G

E)
 

SU
G

G
ES

TE
D

 N
O

TE
S 

AN
D

 
AC

TI
VI

TI
ES

 
SU

G
G

ES
TE

D
 

R
ES

O
U

R
C

ES
 

th
e 

to
ne

 a
nd

 m
oo

d 
of

 
pr

es
en

te
rs

 a
nd

 
pa

rti
ci

pa
nt

s 
 

 
To

ne
, m

oo
d 

an
d 

at
tit

ud
e 

 

pr
oc

ed
ur

es
 

 
In

te
rp

re
tin

g 
m

ea
ni

ng
 fr

om
 th

e 
to

ne
 a

nd
 m

oo
d 

of
 p

re
se

nt
er

s 
an

d 
pa

rti
ci

pa
nt

s 

 

C
rit

ic
al

 L
is

te
ni

ng
 

 
sy

nt
he

si
se

 d
ic

ta
te

d 
co

nt
en

t 
 

ev
al

ua
te

 p
re

se
nt

at
io

ns
  

 
an

al
ys

e 
or

al
 

pr
es

en
ta

tio
ns

 
 

 
C

ro
ss

-c
ut

tin
g 

th
em

es
 

 
Em

er
gi

ng
 is

su
es

 
 

Pr
es

en
ta

tio
ns

 
 

Se
m

in
ar

s 
 

D
eb

at
es

 a
nd

  
di

sc
us

si
on

s 
 

 
Su

m
m

ar
is

in
g 

in
fo

rm
at

io
n 

fro
m

 
pr

es
en

ta
tio

ns
 a

nd
 d

eb
at

es
 

 
As

se
ss

in
g 

pr
es

en
ta

tio
ns

 o
n 

cr
os

s-
cu

tti
ng

 a
nd

 e
m

er
gi

ng
  

is
su

es
  

 

 
IC

T 
to

ol
s 

 
Pr

in
t m

ed
ia

 
 

R
es

ou
rc

e 
pe

rs
on

s 
 

                         



8

9

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

8.
2 

SK
IL

L 
2 

: S
PE

A
K

IN
G

/S
IG

N
IN

G
8.

2 
SK

IL
L 

2 
: S

PE
AK

IN
G

/S
IG

N
IN

G
 

 C
O

N
C

EP
TS

/A
SP

EC
TS

 
O

B
JE

C
TI

VE
S 

Le
ar

ne
rs

 s
ho

ul
d 

be
 a

bl
e 

to
: 

C
O

N
TE

N
T 

(A
TT

IT
U

D
ES

, S
K

IL
LS

 
AN

D
 K

N
O

W
LE

D
G

E)
 

SU
G

G
ES

TE
D

 N
O

TE
S 

AN
D

 
AC

TI
VI

TI
ES

 
SU

G
G

ES
TE

D
 

R
ES

O
U

R
C

ES
 

R
eg

is
te

r 
 

us
e 

ap
pr

op
ria

te
 

re
gi

st
er

s 
in

 d
iff

er
en

t 
co

nt
ex

ts
 

 
ex

hi
bi

t t
he

 v
al

ue
s 

of
 

U
nh

u/
 U

bu
nt

u/
 

Vu
m

un
hu

 

 
R

eg
is

te
rs

 
 

R
eq

ue
st

s 
 

Pe
rs

ua
si

on
 

 
C

om
pl

ai
nt

s 
 

An
no

un
ce

m
en

ts
 

 
In

te
rv

ie
w

s 
 

En
qu

iri
es

 

 
U

si
ng

 a
pp

ro
pr

ia
te

 re
gi

st
er

s 
in

 
di

ffe
re

nt
 s

itu
at

io
ns

 
 

D
em

on
st

ra
tin

g 
U

nh
u/

U
bu

nt
u/

Vu
m

un
hu

 u
si

ng
 

ap
pr

op
ria

te
 re

gi
st

er
s 

 
R

ol
e 

pl
ay

in
g 

va
rio

us
 

si
tu

at
io

ns
 

 
IC

T 
to

ol
s 

 
R

es
ou

rc
e 

pe
rs

on
s 

 

Sp
ee

ch
es

 
 

pr
ep

ar
e 

co
he

re
nt

 a
nd

 
lo

gi
ca

lly
 o

rg
an

is
ed

 
sp

ee
ch

es
 

 
sp

ea
k 

el
oq

ue
nt

ly
 a

nd
 

co
nc

is
el

y 
in

 fo
rm

al
 

an
d 

in
fo

rm
al

 c
on

te
xt

s 
 

pr
es

en
t  

im
pr

om
pt

u 
sp

ee
ch

es
 

 
Sp

ee
ch

es
 o

n 
cr

os
s-

cu
tti

ng
 a

nd
 e

m
er

gi
ng

  
is

su
es

 s
uc

h 
as

:  
- 

H
ea

lth
 ,S

ex
ua

lit
y 

,H
IV

 a
nd

 A
ID

S 
- 

G
en

de
r 

- 
C

or
ru

pt
io

n 
- 

Em
pl

oy
m

en
t 

cr
ea

tio
n 

- 
D

ru
g,

 a
lc

oh
ol

 a
nd

 
su

bs
ta

nc
e 

ab
us

e 
 

Sp
ee

ch
 p

re
pa

ra
tio

n 
sk

ills
 

 
Pu

bl
ic

 s
pe

ak
in

g 
sk

ills
 

 
Sp

ea
ki

ng
 e

lo
qu

en
tly

 in
 

di
ffe

re
nt

 s
itu

at
io

ns
 

 
Pr

es
en

tin
g 

pr
ep

ar
ed

 a
nd

 
im

pr
om

pt
u 

sp
ee

ch
es

  

 
IC

T 
to

ol
s 

 
M

ot
iv

at
io

na
l 

sp
ea

ke
rs

 
 

Fa
m

ou
s 

sp
ee

ch
es

 

D
eb

at
es

 
 

ex
pr

es
s 

op
in

io
ns

 a
nd

 
fa

ct
s 

on
 a

 v
ar

ie
ty

 o
f 

to
pi

cs
 

 
de

fe
nd

 id
ea

s 
w

ith
 

su
pp

or
tin

g 
ev

id
en

ce
 

on
 g

iv
en

 to
pi

cs
 

 
de

m
on

st
ra

te
 to

le
ra

nc
e 

on
 d

iff
er

in
g 

vi
ew

s 

 
C

ro
ss

-c
ut

tin
g 

an
d 

em
er

gi
ng

 is
su

es
: 

ec
on

om
ic

, p
ol

iti
ca

l, 
so

ci
al

, c
ul

tu
ra

l, 
re

lig
io

us
 

 
 N

at
io

na
l p

ol
ic

ie
s 

 

 
Ex

pr
es

si
ng

 o
pi

ni
on

s 
on

 
va

rio
us

 c
ro

ss
-c

ut
tin

g 
an

d 
em

er
gi

ng
 is

su
es

 
    

Ap
pr

ec
ia

tin
g 

di
ffe

re
nt

 o
pi

ni
on

s 

 
IC

T 
to

ol
s 

 
Th

e 
N

at
io

na
l 

C
on

st
itu

tio
n 

 
Th

e 
H

an
sa

rd
 

 
N

ew
sp

ap
er

s 
an

d 
m

ag
az

in
es

  



10

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

C
O

N
C

EP
TS

/A
SP

EC
TS

 
O

B
JE

C
TI

VE
S 

Le
ar

ne
rs

 s
ho

ul
d 

be
 a

bl
e 

to
: 

C
O

N
TE

N
T 

(A
TT

IT
U

D
ES

, S
K

IL
LS

 
AN

D
 K

N
O

W
LE

D
G

E)
 

SU
G

G
ES

TE
D

 N
O

TE
S 

AN
D

 
AC

TI
VI

TI
ES

 
SU

G
G

ES
TE

D
 

R
ES

O
U

R
C

ES
 

D
is

cu
ss

io
ns

 
 

ex
hi

bi
t k

no
w

le
dg

e 
of

 
cr

os
s-

cu
tti

ng
 a

nd
 

em
er

gi
ng

 is
su

es
 

 
pr

es
en

t b
al

an
ce

d 
di

sc
us

si
on

s 
us

in
g 

co
rre

ct
 a

nd
 

ap
pr

op
ria

te
 la

ng
ua

ge
 

 
an

al
ys

e 
vi

ew
s 

ra
is

ed
 

on
 a

 v
ar

ie
ty

 o
f i

ss
ue

s 
 

as
se

ss
 th

e 
va

lid
ity

 o
f 

ar
gu

m
en

ts
 o

n 
gi

ve
n 

to
pi

cs
 

 
C

ro
ss

 - 
cu

tti
ng

 a
nd

 
em

er
gi

ng
 is

su
es

: 
ec

on
om

ic
, p

ol
iti

ca
l, 

so
ci

al
, c

ul
tu

ra
l, 

re
lig

io
us

 
su

ch
 a

s:
 

- 
em

po
w

er
m

en
t 

- 
he

al
th

 is
su

es
 

- 
gl

ob
al

 w
ar

m
in

g 
- 

te
rro

ris
m

  
- 

IC
T 

is
su

es
 

 

 
D

em
on

st
ra

tin
g 

kn
ow

le
dg

e 
of

 
cr

os
s-

cu
tti

ng
 a

nd
 e

m
er

gi
ng

 
is

su
es

 
 

An
al

ys
in

g 
di

ffe
rin

g 
vi

ew
s 

on
 

va
rio

us
 is

su
es

 
 

Ev
al

ua
tin

g 
ar

gu
m

en
ts

 
 

Pa
rti

ci
pa

tin
g 

in
 s

em
in

ar
s 

 
 

 
IC

T 
to

ol
s 

 
Th

e 
N

at
io

na
l 

C
on

st
itu

tio
n 

 
Th

e 
H

an
sa

rd
 

 
N

ew
sp

ap
er

s 
an

d 
m

ag
az

in
es

 
 

R
es

ou
rc

e 
pe

rs
on

s 
 

M
us

eu
m

s 
 

U
se

 o
f I

C
T 

 
us

e 
va

rio
us

 fo
rm

s 
of

 
IC

T 
to

 c
om

m
un

ic
at

e 
ef

fe
ct

iv
el

y 

 
Po

w
er

Po
in

t 
pr

es
en

ta
tio

ns
 

 
Vi

de
o 

co
nf

er
en

ci
ng

 
 

C
el

lu
la

r p
ho

ne
s 

an
d 

te
le

ph
on

es
 

 

 
U

si
ng

 v
ar

io
us

 fo
rm

s 
of

 IC
T 

to
ol

s 
to

 s
pe

ak
 e

ffe
ct

iv
el

y 
 

D
is

cu
ss

in
g 

on
 b

oa
rd

 fo
ru

m
s 

us
in

g 
IC

T 
 

 
IC

T 
to

ol
s 

 
Vi

su
al

 g
ra

ph
ic

 a
id

s 

                
 



10

11

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

8.
3 

SK
IL

L 
3 

: R
EA

D
IN

G
/S

IG
N

IN
G

 
  

    8.
3 

SK
IL

L 
3 

: R
EA

D
IN

G
 

 
SU

B
 T

O
PI

C
 

O
B

JE
C

TI
VE

S 
Le

ar
ne

rs
 s

ho
ul

d 
be

 a
bl

e 
to

: 

C
O

N
TE

N
T 

(A
TT

IT
U

D
ES

, 
SK

IL
LS

 A
N

D
 

K
N

O
W

LE
D

G
E)

 

SU
G

G
ES

TE
D

 N
O

TE
S 

AN
D

 
AC

TI
VI

TI
ES

 
SU

G
G

ES
TE

D
 

R
ES

O
U

R
C

ES
 

In
te

ns
iv

e 
R

ea
di

ng
  

 
dr

aw
 in

fe
re

nc
es

 fr
om

 
w

rit
te

n 
te

xt
s 

 
pa

ra
ph

ra
se

 g
iv

en
 

in
fo

rm
at

io
n 

 
m

ak
e 

no
te

s 
on

 re
ad

 
te

xt
s 

 
 

su
m

m
ar

is
e 

te
xt

s 
 

an
al

ys
e 

gi
ve

n 
te

xt
s 

 
ev

al
ua

te
 a

 v
ar

ie
ty

 o
f 

ge
nr

es
  

 
C

om
pr

eh
en

si
on

  
 

In
fe

re
nc

es
 

 
N

ot
e 

m
ak

in
g 

 
Pa

ra
ph

ra
si

ng
 

 
Su

m
m

ar
y 

 
 

An
al

ys
is

 
 

Tr
an

sf
or

m
at

io
n 

 
Sy

nt
he

si
s 

 
Ev

al
ua

tio
n 

 
H

er
ita

ge
 is

su
es

  

 
R

ea
di

ng
 te

xt
s 

fo
r i

nf
or

m
at

io
n 

 
In

fe
rri

ng
 m

ea
ni

ng
s 

 
 P

ar
ap

hr
as

in
g 

 g
iv

en
 te

xt
s 

 
M

ak
in

g 
no

te
s 

 
W

rit
in

g 
su

m
m

ar
ie

s 
 

Sy
nt

he
si

si
ng

 id
ea

s 
 

Ev
al

ua
tin

g 
te

xt
s 

• 
N

ov
el

s,
 

• 
N

ew
sp

ap
er

s,
 

• 
Ad

ve
rti

se
m

en
ts

 
• 

Ac
ce

ss
 b

illb
oa

rd
s 

• 
St

at
is

tic
al

 d
at

a 
• 

IC
T 

to
ol

s 
 

Ex
te

ns
iv

e 
re

ad
in

g 
 

re
ad

 fo
r e

nj
oy

m
en

t 
 

se
le

ct
 id

ea
s 

fo
r 

di
sc

us
si

on
s 

an
d 

de
ba

te
s 

 
G

en
re

s 
 

As
pe

ct
s 

of
 

U
nh

u/
U

bu
nt

u/
Vu

m
un

hu
 

in
 te

xt
s 

 
H

er
ita

ge
 is

su
es

 

 
R

ea
di

ng
 te

xt
s,

 b
ro

ch
ur

es
, 

gr
ap

hs
 , 

jo
ur

na
ls

, m
ag

az
in

es
 

an
d 

ne
w

sp
ap

er
s 

 
Se

le
ct

in
g 

id
ea

s 
fo

r 
di

sc
us

si
on

s 
an

d 
de

ba
te

s 

• 
N

ew
sp

ap
er

s 
• 

M
ag

az
in

es
 

• 
Ad

ve
rti

se
m

en
ts

 
• 

Ac
ce

ss
 b

illb
oa

rd
s 

• 
St

at
is

tic
al

 d
at

a 
• 

IC
T 

to
ol

s 

Sk
im

m
in

g 
an

d 
Sc

an
ni

ng
 

 
sk

im
 a

nd
 s

ca
n 

te
xt

s 
 

ev
al

ua
te

 a
 v

ar
ie

ty
 o

f 
te

xt
s 

 
Sk

im
m

in
g 

 
Sc

an
ni

ng
 

 
C

om
pr

eh
en

si
on

 
 

Ev
al

ua
tio

n 

 
R

ea
di

ng
 te

xt
s 

fo
r i

nf
or

m
at

io
n 

 
Ev

al
ua

tin
g 

te
xt

s 
• 

Pr
in

t m
ed

ia
 

• 
IC

T 
to

ol
s 

 
 



12

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

8.
4 

SK
IL

L 
4:

  W
R

IT
IN

G
/B

R
A

IL
IN

G

8.
4 

SK
IL

L 
4:

  W
R

IT
IN

G
/B

R
AI

LI
N

G
 

 
SU

B
 T

O
PI

C
/S

K
IL

L 
O

B
JE

C
TI

VE
S 

Le
ar

ne
rs

 s
ho

ul
d 

be
 a

bl
e 

to
: 

C
O

N
TE

N
T 

(A
TT

IT
U

D
ES

, 
SK

IL
LS

 A
N

D
 

K
N

O
W

LE
D

G
E)

 

SU
G

G
ES

TE
D

 N
O

TE
S 

AN
D

 
AC

TI
VI

TI
ES

 
SU

G
G

ES
TE

D
 

R
ES

O
U

R
C

ES
 

B
as

ic
s 

of
 E

ss
ay

 W
rit

in
g 

                      

 
us

e 
ap

pr
op

ria
te

 c
ita

tio
n 

m
et

ho
ds

  
 

us
e 

in
fo

rm
at

io
n 

fro
m

 
di

ffe
re

nt
 s

ou
rc

es
  

 
re

se
ar

ch
 u

si
ng

 IC
T 

to
ol

s 
 

 
st

ru
ct

ur
e 

 e
ss

ay
s 

co
rre

ct
ly

 
 

w
rit

e 
co

m
po

un
d 

an
d 

co
m

pl
ex

 s
en

te
nc

es
 

 
us

e 
di

sc
ou

rs
e 

m
ar

ke
rs

  
ap

pr
op

ria
te

ly
 

 
us

e 
ap

pr
op

ria
te

 
pu

nc
tu

at
io

n 
m

ar
ks

 
 

de
te

rm
in

e 
ap

pr
op

ria
te

 
re

gi
st

er
 fo

r u
se

 in
 

di
ffe

re
nt

 e
ss

ay
 ty

pe
s 

 
in

te
rp

re
t c

om
m

an
d 

w
or

ds
 in

 q
ue

st
io

ns
 

 
C

ita
tio

n 
an

d 
re

fe
re

nc
in

g 
m

et
ho

ds
: M

od
er

n 
La

ng
ua

ge
s 

  A
ss

oc
ia

tio
n 

(M
LA

) a
nd

 th
e 

Am
er

ic
an

 
Ps

yc
ho

lo
gi

ca
l 

As
so

ci
at

io
n 

(A
PA

)  
an

d 
H

av
ar

d 
 

 
lib

ra
ry

 u
se

 
 

IC
T 

 
In

tro
du

ct
io

ns
, b

od
y,

 
pa

ra
gr

ap
hi

ng
, c

on
cl

us
io

n 
 

C
om

po
un

d 
an

d 
co

m
pl

ex
 

se
nt

en
ce

s 
 

D
is

co
ur

se
 m

ar
ke

rs
 

 
Pu

nc
tu

at
io

n 
m

ar
ks

 s
uc

h 
as

: c
om

m
a,

 s
em

i-c
ol

on
 

an
d 

co
lo

n 
 

Es
sa

y 
re

gi
st

er
   

 
C

om
m

an
d 

w
or

ds
 s

uc
h 

as
: 

- 
ex

pl
ai

n 
- 

ju
st

ify
 

- 
di

sc
us

s 
- 

ev
al

ua
te

 
- 

en
um

er
at

e 
 

 
C

iti
ng

 a
nd

 re
fe

re
nc

in
g 

es
sa

ys
 c

or
re

ct
ly

 
 

U
si

ng
 th

e 
lib

ra
ry

 to
 g

et
 

re
le

va
nt

 in
fo

rm
at

io
n 

 
R

es
ea

rc
hi

ng
 u

si
ng

 IC
T 

to
ol

s 
 

W
rit

in
g 

es
sa

ys
 w

ith
 c

le
ar

   
in

tro
du

ct
io

n,
 b

od
y,

 
pa

ra
gr

ap
h 

an
d 

co
nc

lu
si

on
 

 
C

on
st

ru
ct

in
g 

co
m

po
un

d 
an

d 
co

m
pl

ex
 s

en
te

nc
es

 
 

Se
le

ct
in

g 
ap

pr
op

ria
te

 
di

sc
ou

rs
e 

m
ar

ke
rs

  
 

Pu
nc

tu
at

in
g 

se
nt

en
ce

s 
us

in
g 

th
e 

co
m

m
a,

 s
em

i-
co

lo
n 

an
d 

co
lo

n 
 

U
si

ng
 s

ui
ta

bl
e 

re
gi

st
er

 in
 

di
ffe

re
nt

 e
ss

ay
 ty

pe
s 

 
D

is
cu

ss
in

g 
m

ea
ni

ng
s 

of
 

co
m

m
an

d 
w

or
ds

 in
 

qu
es

tio
ns

 

 
M

LA
, A

PA
  a

nd
 H

av
ar

d 
 

gu
id

es
 

 
IC

T 
to

ol
s 

 
Li

br
ar

y 
ca

ta
lo

gu
e 

Fr
ee

 E
ss

ay
 W

rit
in

g 
 

w
rit

e 
di

ffe
re

nt
 ty

pe
s 

of
 

es
sa

ys
 

 
de

m
on

st
ra

te
 c

re
at

iv
e 

w
rit

in
g 

sk
ills

 

 
Ty

pe
s 

of
 E

ss
ay

s:
 

- 
fa

ct
ua

l 
- 

di
sc

ur
si

ve
 

- 
ar

gu
m

en
ta

tiv
e 

 
C

re
at

iv
e 

w
rit

in
g 

 
  R

es
ea

rc
h 

pr
oj

ec
ts

  
 

 
W

rit
in

g 
di

ffe
re

nt
 ty

pe
s 

of
 

es
sa

ys
 

 
C

om
po

si
ng

 n
ov

el
s,

 s
ho

rt 
st

or
ie

s,
 p

oe
m

s,
 p

la
ys

, 
so

ng
s 

 
IC

T 
to

ol
s 

 
Pr

in
t a

nd
 E

le
ct

ro
ni

c 
m

ed
ia

 
 

R
es

ou
rc

e 
pe

rs
on

s 



12

13

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

SU
B

 T
O

PI
C

/S
K

IL
L 

O
B

JE
C

TI
VE

S 
Le

ar
ne

rs
 s

ho
ul

d 
be

 a
bl

e 
to

: 

C
O

N
TE

N
T 

(A
TT

IT
U

D
ES

, 
SK

IL
LS

 A
N

D
 

K
N

O
W

LE
D

G
E)

 

SU
G

G
ES

TE
D

 N
O

TE
S 

AN
D

 
AC

TI
VI

TI
ES

 
SU

G
G

ES
TE

D
 

R
ES

O
U

R
C

ES
 

G
ui

de
d 

W
rit

in
g 

 
co

m
po

se
 d

iff
er

en
t  

ty
pe

s 
of

 g
ui

de
d 

w
rit

in
gs

 
 

co
m

pl
et

e 
a 

va
rie

ty
 o

f 
fo

rm
s 

 
Ty

pe
s 

of
 g

ui
de

d 
w

rit
in

g:
 

- 
Le

tte
rs

 
- 

R
ep

or
ts

 
- 

Sp
ee

ch
es

 
- 

Ar
tic

le
s 

- 
M

em
os

 
- 

C
ur

ric
ul

um
 

Vi
ta

e/
R

es
um

é-
 P

ro
je

ct
 

pr
op

os
al

s 
 

Fo
rm

s 

 
W

rit
in

g 
di

ffe
re

nt
 ty

pe
s 

of
 

gu
id

ed
 ta

sk
s 

 
Am

pl
ify

in
g 

pe
gs

/n
ot

es
 

 
Fo

llo
w

in
g 

gi
ve

n 
in

st
ru

ct
io

ns
 

 
O

rg
an

is
in

g 
id

ea
s 

 
Fi

llin
g 

in
 fo

rm
s 

 

 
Pr

in
t a

nd
 e

le
ct

ro
ni

c 
m

ed
ia

 
 

IC
T 

to
ol

s 
 

R
es

ou
rc

e 
pe

rs
on

s 
 

Fo
rm

s 
 

 

  
 

       
       

         



14

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

FO
R

M
 6

8.
0 

C
O

M
PE

TE
N

C
Y 

M
AT

R
IX

8.
1 

SK
IL

L 
1:

  L
IS

TE
N

IN
G

/O
B

SE
RV

IN
G

FO
RM

 6
 

 8.
0 

C
O

M
PE

TE
N

C
Y 

M
AT

R
IX

  
 8.

1 
SK

IL
L 

1:
  L

IS
TE

N
IN

G
/O

B
SE

R
VI

N
G

 
 

SU
B

 S
K

IL
L 

O
B

JE
C

TI
VE

S 
Le

ar
ne

rs
 s

ho
ul

d 
be

 a
bl

e 
to

: 
C

O
N

TE
N

T 
(A

TT
IT

U
D

ES
, 

SK
IL

LS
 A

N
D

 
K

N
O

W
LE

D
G

E)
 

SU
G

G
ES

TE
D

 N
O

TE
S 

AN
D

 
AC

TI
VI

TI
ES

 
SU

G
G

ES
TE

D
 

R
ES

O
U

R
C

ES
 

Li
st

en
in

g 
C

om
pr

eh
en

si
on

 
 

se
le

ct
 re

le
va

nt
 

in
fo

rm
at

io
n 

to
 a

ns
w

er
 

sp
ec

ifi
c 

qu
es

tio
ns

 
 

su
m

m
ar

is
e 

 th
e 

co
nt

en
t o

f 
br

oa
dc

as
ts

 
 

de
du

ce
 m

ea
ni

ng
s 

 
 

re
po

rt 
on

 n
ew

s 
an

d 
ot

he
r 

ev
en

ts
 fr

om
 d

iff
er

en
t 

m
ed

ia
 

 
ex

am
in

e 
or

al
 d

is
co

ur
se

s 

 
Br

oa
dc

as
ts

 
 

N
ar

ra
tio

ns
 

 
C

ro
ss

-c
ut

tin
g 

an
d 

em
er

gi
ng

 th
em

es
 

   

 
lis

te
ni

ng
 to

 d
iff

er
en

t t
yp

es
 

of
 m

ed
ia

 to
 a

ns
w

er
 

qu
es

tio
ns

  
 

di
sc

us
si

ng
 th

e 
co

nt
en

t f
ro

m
 

br
oa

dc
as

ts
 a

nd
 n

ar
ra

tio
ns

 
     

ev
al

ua
tin

g 
or

al
 d

is
co

ur
se

s 
fo

r b
ia

s,
 a

cc
ur

ac
y,

 
st

re
ng

th
s 

an
d 

w
ea

kn
es

se
s 

 

 
IC

T 
To

ol
s 

 
R

es
ou

rc
e 

pe
rs

on
s 

 
Pr

in
t m

ed
ia

 
   

O
ra

l C
om

m
un

ic
at

io
n 

 
re

sp
on

d 
ac

cu
ra

te
ly

 to
 

gi
ve

n 
in

st
ru

ct
io

ns
  

 
re

po
rt 

on
 a

nn
ou

nc
em

en
ts

 
 

 
de

liv
er

 m
es

sa
ge

s 
ac

cu
ra

te
ly

 

 
C

om
pl

ex
 d

ire
ct

io
ns

 
 

An
no

un
ce

m
en

ts
 

  
 

M
es

sa
ge

s 
   

 
Li

st
en

in
g 

to
 a

nn
ou

nc
em

en
ts

 
 

Tr
an

sm
itt

in
g 

m
es

sa
ge

s 
ac

cu
ra

te
ly

 
 

G
iv

in
g 

fe
ed

ba
ck

 
 

Ev
al

ua
tin

g 
de

liv
er

ed
 

m
es

sa
ge

s 

 
IC

T 
to

ol
s 

 
R

es
ou

rc
e 

pe
rs

on
s 

    

C
on

ve
rs

at
io

ns
  

 
de

ba
te

 o
n 

cr
os

s-
cu

tti
ng

 
an

d 
em

er
gi

ng
 th

em
es

 
 

de
m

on
st

ra
te

 in
te

rv
ie

w
 

pr
oc

ed
ur

es
 

 
de

du
ce

 m
ea

ni
ng

 fr
om

 th
e 

to
ne

 a
nd

 in
to

na
tio

n 
of

 th
e 

sp
ea

ke
r 

 
R

es
ea

rc
h 

on
 

cr
os

s-
cu

tti
ng

 a
nd

 
em

er
gi

ng
 th

em
es

 
 

D
ia

lo
gu

es
 

 
In

te
rv

ie
w

 p
ro

ce
du

re
s 

 
 

To
ne

, m
oo

d 
an

d 
at

tit
ud

e 

 
R

es
ea

rc
hi

ng
 o

n 
cr

os
s-

cu
tti

ng
 a

nd
 e

m
er

gi
ng

 
th

em
es

 
 

En
ga

gi
ng

 in
  d

eb
at

e 
on

 
cr

os
s-

cu
tti

ng
 a

nd
 e

m
er

gi
ng

 
th

em
es

 
 

Si
m

ul
at

in
g 

in
te

rv
ie

w
 

 
IC

T 
to

ol
s 

 
R

es
ou

rc
e 

pe
rs

on
s 

  
 

  



14

15

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

SU
B

 S
K

IL
L 

O
B

JE
C

TI
VE

S 
Le

ar
ne

rs
 s

ho
ul

d 
be

 a
bl

e 
to

: 
C

O
N

TE
N

T 
(A

TT
IT

U
D

ES
, 

SK
IL

LS
 A

N
D

 
K

N
O

W
LE

D
G

E)
 

SU
G

G
ES

TE
D

 N
O

TE
S 

AN
D

 
AC

TI
VI

TI
ES

 
SU

G
G

ES
TE

D
 

R
ES

O
U

R
C

ES
 

 
 

pr
oc

ed
ur

es
 

 
In

te
rp

re
tin

g 
m

ea
ni

ng
 fr

om
 

th
e 

to
ne

 a
nd

 in
to

na
tio

n 
of

 
th

e 
sp

ea
ke

r 

C
rit

ic
al

 li
st

en
in

g 
 

id
en

tif
y 

th
em

es
 fr

om
 

de
ba

te
, s

em
in

ar
s 

an
d 

pr
es

en
ta

tio
ns

 
 

dr
aw

 m
or

al
s 

re
fle

ct
in

g 
U

nh
u/

U
bu

nt
u/

Vu
m

un
hu

 
fro

m
 o

ra
l t

ex
ts

 
 

de
du

ce
 m

ea
ni

ng
 fr

om
 th

e 
to

ne
 a

nd
 m

oo
d 

of
 

pr
es

en
te

rs
 a

nd
 

pa
rti

ci
pa

nt
s 

 
ev

al
ua

te
 p

re
se

nt
at

io
ns

  

 
C

ro
ss

-c
ut

tin
g 

an
d 

em
er

gi
ng

 th
em

es
 

 
Pr

es
en

ta
tio

ns
 

 
Se

m
in

ar
s 

 
D

eb
at

es
 

   

 
D

et
ec

tin
g 

th
em

es
 fr

om
 

pr
es

en
ta

tio
ns

 
 

Ill
us

tra
tin

g 
m

or
al

s 
re

fle
ct

in
g 

U
nh

u/
U

bu
nt

u/
Vu

m
un

hu
 

fro
m

 o
ra

l t
ex

ts
 

 
In

te
rp

re
tin

g 
m

ea
ni

ng
 fr

om
 

th
e 

to
ne

 a
nd

 m
oo

d 
of

 
pr

es
en

te
rs

 a
nd

 p
ar

tic
ip

an
ts

 
 

O
rg

an
is

in
g 

in
fo

rm
at

io
n 

fro
m

 
pr

es
en

ta
tio

ns
 a

nd
 d

eb
at

es
 

 
As

se
ss

in
g 

pr
es

en
ta

tio
ns

 

 
IC

T 
to

ol
s 

 
Pr

in
t m

ed
ia

 
 

R
es

ou
rc

e 
pe

rs
on

s 
 

 

     
               



16

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

8.
2 

SK
IL

L 
2 

: S
PE

A
K

IN
G

/S
IG

N
IN

G
 8.

2 
SK

IL
L 

2 
: S

PE
AK

IN
G

/S
IG

N
IN

G
 

 
SU

B
  S

K
IL

L 
O

B
JE

C
TI

VE
S 

Le
ar

ne
rs

 s
ho

ul
d 

be
 a

bl
e 

to
: 

C
O

N
TE

N
T 

(A
TT

IT
U

D
ES

, 
SK

IL
LS

 A
N

D
 

K
N

O
W

LE
D

G
E)

 

SU
G

G
ES

TE
D

 N
O

TE
S 

AN
D

 
AC

TI
VI

TI
ES

 
SU

G
G

ES
TE

D
 

R
ES

O
U

R
C

ES
 

R
eg

is
te

r 
 

us
e 

ap
pr

op
ria

te
 

re
gi

st
er

s 
in

 d
iff

er
en

t 
co

nt
ex

ts
 

 
ex

hi
bi

t t
he

 v
al

ue
s 

of
 

U
nh

u/
 U

bu
nt

u/
 

Vu
m

un
hu

  

• 
R

eg
is

te
rs

 
- 

An
no

un
ce

m
en

ts
 

- 
In

te
rv

ie
w

s 
- 

N
on

-v
er

ba
l c

ue
s 

- 
N

eg
ot

ia
tio

n 
- 

C
on

fli
ct

 m
an

ag
em

en
t 

an
d 

re
so

lu
tio

n 

 
U

si
ng

 a
pp

ro
pr

ia
te

 
re

gi
st

er
s 

in
 d

iff
er

en
t 

si
tu

at
io

ns
 

 
D

em
on

st
ra

tin
g 

U
nh

u/
U

bu
nt

u/
Vu

m
un

hu
 

us
in

g 
ap

pr
op

ria
te

 re
gi

st
er

s 
 

R
ol

e 
pl

ay
in

g 
va

rio
us

 
si

tu
at

io
ns

 
 

 
IC

T 
to

ol
s 

 
R

es
ou

rc
e 

pe
rs

on
s 

 
R

ef
er

en
ce

 b
oo

ks
 

 

Sp
ee

ch
es

 
 

pr
ep

ar
e 

co
he

re
nt

 a
nd

 
lo

gi
ca

lly
 o

rg
an

is
ed

 
sp

ee
ch

es
 

 
sp

ea
k 

el
oq

ue
nt

ly
 a

nd
 

co
nc

is
el

y 
in

 fo
rm

al
 

an
d 

in
fo

rm
al

 c
on

te
xt

s 
 

pr
es

en
t p

re
pa

re
d 

an
d 

im
pr

om
pt

u 
sp

ee
ch

es
 

 
Sp

ee
ch

es
 o

n 
cr

os
s-

cu
tti

ng
 a

nd
 e

m
er

gi
ng

 
is

su
es

 s
uc

h 
as

: 
- 

te
rro

ris
m

 
- 

na
tu

ra
l d

is
as

te
rs

 
- 

la
ng

ua
ge

 is
su

es
  

 
Sp

ee
ch

 p
re

pa
ra

tio
n 

sk
ills

 
 

Pu
bl

ic
 s

pe
ak

in
g 

sk
ills

 

 
Sp

ea
ki

ng
 e

lo
qu

en
tly

 in
 

fo
rm

al
 a

nd
 in

fo
rm

al
  

si
tu

at
io

ns
 

 
Pr

es
en

tin
g 

pr
ep

ar
ed

 a
nd

 
im

pr
om

pt
u 

 s
pe

ec
he

s 
 

 
IC

T 
to

ol
s 

 
M

ot
iv

at
io

na
l s

pe
ak

er
s 

 
Fa

m
ou

s 
sp

ee
ch

es
 

 
C

on
st

itu
tio

n 
of

 
Zi

m
ba

bw
e 

D
eb

at
es

 
 

ex
pr

es
s 

op
in

io
ns

 a
nd

 
fa

ct
s 

on
 a

 v
ar

ie
ty

 o
f 

to
pi

cs
 

 
de

fe
nd

 id
ea

s 
w

ith
 

su
pp

or
tin

g 
ev

id
en

ce
 

on
 g

iv
en

 to
pi

cs
 

 
de

m
on

st
ra

te
 to

le
ra

nc
e 

on
 d

iff
er

in
g 

vi
ew

s 

 
C

ro
ss

-c
ut

tin
g 

an
d 

em
er

gi
ng

 is
su

es
: 

ec
on

om
ic

, p
ol

iti
ca

l, 
so

ci
al

, c
ul

tu
ra

l a
nd

 
re

lig
io

us
 s

uc
h 

as
 

- 
ca

re
er

s 
 

- 
tim

e 
m

an
ag

em
en

t 
- 

en
te

rp
ris

e 
- 

pa
re

nt
ho

od
 

- 
ea

rly
 m

ar
ria

ge
s 

 

 
Ex

pr
es

si
ng

 o
pi

ni
on

s 
on

 
va

rio
us

 c
ro

ss
-c

ut
tin

g 
an

d 
em

er
gi

ng
 is

su
es

 
 

Ap
pr

ec
ia

tin
g 

di
ffe

re
nt

 
op

in
io

ns
 

 
IC

T 
to

ol
s 

 
Th

e 
N

at
io

na
l 

C
on

st
itu

tio
n 

 
Th

e 
H

an
sa

rd
 

 
N

ew
sp

ap
er

s 
an

d 
m

ag
az

in
es

 

D
is

cu
ss

io
ns

 
 

ex
hi

bi
t k

no
w

le
dg

e 
of

 
cr

os
s-

cu
tti

ng
 a

nd
 

em
er

gi
ng

 is
su

es
 

 
pr

es
en

t b
al

an
ce

d 
di

sc
us

si
on

s 
us

in
g 

co
rre

ct
 a

nd
 

 
Se

m
in

ar
 p

re
se

nt
at

io
ns

 
 

 C
ro

ss
-c

ut
tin

g 
an

d 
em

er
gi

ng
 is

su
es

: 
ec

on
om

ic
, p

ol
iti

ca
l, 

so
ci

al
, c

ul
tu

ra
l a

nd
 

re
lig

io
us

 

 
D

em
on

st
ra

tin
g 

kn
ow

le
dg

e 
of

 c
ro

ss
-c

ut
tin

g 
an

d 
em

er
gi

ng
 is

su
es

 
 

An
al

ys
in

g 
di

ffe
rin

g 
vi

ew
s 

on
 v

ar
io

us
 is

su
es

 
 

Ev
al

ua
tin

g 
ar

gu
m

en
ts

 

 
IC

T 
to

ol
s 

 
Th

e 
N

at
io

na
l 

C
on

st
itu

tio
n 

 
Th

e 
H

an
sa

rd
 

 
N

ew
sp

ap
er

s 
an

d 
m

ag
az

in
es

 



16

17

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

 

                           

ap
pr

op
ria

te
 la

ng
ua

ge
 

 
an

al
ys

e 
vi

ew
s 

ra
is

ed
 

on
 a

 v
ar

ie
ty

 o
f i

ss
ue

s 
 

as
se

ss
 th

e 
va

lid
ity

 o
f 

ar
gu

m
en

ts
 o

n 
gi

ve
n 

to
pi

cs
 

 
N

at
io

na
l s

ym
bo

ls
 a

nd
 

m
on

um
en

ts
 

 
Ta

bo
os

 
 

In
di

ge
no

us
 k

no
w

le
dg

e 
sy

st
em

s 
 

G
en

de
r 

 
Tr

af
fic

 s
af

et
y 

 
Vu

ln
er

ab
le

  g
ro

up
s 

 

 
R

es
ou

rc
e 

pe
rs

on
s 

 
M

us
eu

m
s 

 
H

ig
hw

ay
 c

od
e 

U
se

 o
f I

C
T 

 
us

e 
va

rio
us

 fo
rm

s 
of

 
IC

T 
to

 c
om

m
un

ic
at

e 
ef

fe
ct

iv
el

y 
 

 
Po

w
er

Po
in

t p
re

se
nt

at
io

ns
 

 
Sk

yp
e,

 In
st

ag
ra

m
, v

id
eo

 
co

nf
er

en
ci

ng
  

 
U

si
ng

 v
ar

io
us

 fo
rm

s 
of

 IC
T 

to
ol

s 
to

 s
pe

ak
 e

ffe
ct

iv
el

y 
 

IC
T 

to
ol

s 
 

Vi
su

al
 g

ra
ph

ic
 a

id
s 



18

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

8.
3 

SK
IL

L 
3 

: R
EA

D
IN

G
/S

IG
N

IN
G

 
8.

3 
SK

IL
L 

3 
: R

EA
D

IN
G

/S
IG

N
IN

G
 

 
SU

B
  S

K
IL

L 
O

B
JE

C
TI

VE
S 

Le
ar

ne
rs

 s
ho

ul
d 

be
 a

bl
e 

to
: 

C
O

N
TE

N
T 

(A
TT

IT
U

D
ES

, 
SK

IL
LS

 A
N

D
 

K
N

O
W

LE
D

G
E)

 

SU
G

G
ES

TE
D

 N
O

TE
S 

AN
D

 
AC

TI
VI

TI
ES

 
SU

G
G

ES
TE

D
 

R
ES

O
U

R
C

ES
 

In
te

ns
iv

e 
R

ea
di

ng
  

 
dr

aw
 in

fe
re

nc
es

 fr
om

 
w

rit
te

n 
te

xt
s 

 
pa

ra
ph

ra
se

 g
iv

en
 

in
fo

rm
at

io
n 

 
m

ak
e 

no
te

s 
on

 re
ad

 
te

xt
s 

   
 

su
m

m
ar

is
e 

te
xt

s 
 

an
al

ys
e 

gi
ve

n 
te

xt
s 

 
N

ot
e 

m
ak

in
g 

 
In

fe
re

nc
es

 
 

Pa
ra

ph
ra

si
ng

 
 

Su
m

m
ar

y 
 

 
An

al
ys

is
  

 
Ev

al
ua

tio
n 

  
 

 
R

ea
di

ng
 te

xt
s 

fo
r g

en
er

al
 

in
fo

rm
at

io
n 

 
In

fe
rri

ng
 m

ea
ni

ng
s 

 
 P

ar
ap

hr
as

in
g 

 g
iv

en
 te

xt
s 

 
 

M
ak

in
g 

no
te

s 
 

W
rit

in
g 

su
m

m
ar

ie
s 

 
Ev

al
ua

tin
g 

te
xt

s 

 
N

ov
el

s 
 

N
ew

sp
ap

er
s 

 
In

te
rn

et
 

 
Ad

ve
rti

se
m

en
ts

 
 

Ac
ce

ss
 b

illb
oa

rd
s 

 
Pr

in
t m

ed
ia

 
 

St
at

is
tic

al
 d

at
a 

 
I C

T 
to

ol
s 

Ex
te

ns
iv

e 
R

ea
di

ng
 

 
ev

al
ua

te
 in

fo
rm

at
io

n 
fro

m
 a

 v
ar

ie
ty

 o
f 

ge
nr

es
 

 
id

en
tif

y 
th

em
es

 in
 a

 
va

rie
ty

 o
f g

en
re

s 
 

se
le

ct
 id

ea
s 

fo
r 

di
sc

us
si

on
s 

an
d 

de
ba

te
s 

 
G

en
re

s 
 

Th
em

es
 

 
As

pe
ct

s 
of

 
U

nh
u/

U
bu

nt
u/

Vu
m

un
hu

 
in

 te
xt

s 
 

En
vi

ro
nm

en
ta

l i
ss

ue
s 

 
D

is
as

te
r m

an
ag

em
en

t 
 

Ec
on

om
ic

 s
ys

te
m

s 
 

M
ul

til
at

er
al

 s
ys

te
m

s 
 

Sp
or

t  
 

H
ea

lth
  

 
An

al
ys

in
g 

te
xt

s,
 b

ro
ch

ur
es

, 
gr

ap
hs

 , 
jo

ur
na

ls
, 

m
ag

az
in

es
 a

nd
 n

ew
sp

ap
er

s 
 

Id
en

tif
yi

ng
 th

em
es

  
 

R
ev

ie
w

in
g 

te
xt

s 
re

ad
 

 
N

ew
sp

ap
er

s 
 

In
te

rn
et

 
 

Ad
ve

rti
se

m
en

ts
 

 
St

at
is

tic
al

 d
at

a 
 

I C
T 

to
ol

s 
 

R
es

ou
rc

e 
pe

rs
on

s 
 

Sk
im

m
in

g 
an

d 
Sc

an
ni

ng
 

 
sk

im
 a

nd
 s

ca
n 

te
xt

s 
 

ev
al

ua
te

 a
 v

ar
ie

ty
 o

f 
te

xt
s 

 
Sk

im
m

in
g 

 
 

Sc
an

ni
ng

 
 

C
om

pr
eh

en
si

on
  

 
Ev

al
ua

tio
n 

 
R

ea
di

ng
 te

xt
s 

fo
r 

in
fo

rm
at

io
n 

 
Ev

al
ua

tin
g 

te
xt

s 

 
Pr

in
t m

ed
ia

 
 

IC
T 

to
ol

s 
 

       



18

19

C
om

m
un

ic
at

io
n 

Sk
ills

 S
yl

la
bu

s 
Fo

rm
s 

5 
- 6

SK
IL

L 
4 

: W
R

IT
IN

G
/B

R
A

IL
IN

G

8.
4 

SK
IL

L 
4 

: W
R

IT
IN

G
/B

R
AI

LI
N

G
 

 
SU

B
 S

K
IL

L 
O

B
JE

C
TI

VE
S 

Le
ar

ne
rs

 s
ho

ul
d 

be
 a

bl
e 

to
: 

C
O

N
TE

N
T 

(A
TT

IT
U

D
ES

, 
SK

IL
LS

 A
N

D
 K

N
O

W
LE

D
G

E)
 

SU
G

G
ES

TE
D

 N
O

TE
S 

AN
D

 
AC

TI
VI

TI
ES

 
SU

G
G

ES
TE

D
 

R
ES

O
U

R
C

ES
 

B
as

ic
s 

of
 E

ss
ay

 W
rit

in
g 

          

 
us

e 
so

ur
ce

s 
fro

m
 th

e 
lib

ra
ry

 
 

re
se

ar
ch

 u
si

ng
 IC

T 
to

ol
s 

 
 

w
rit

e 
co

m
po

un
d 

an
d 

 
 

co
m

pl
ex

 s
en

te
nc

es
 

 
de

te
rm

in
e 

ap
pr

op
ria

te
 

re
gi

st
er

 fo
r u

se
 in

 
di

ffe
re

nt
 e

ss
ay

 ty
pe

s 
 

es
ta

bl
is

h 
re

la
tio

ns
hi

ps
 

be
tw

ee
n 

pa
ra

gr
ap

hs
 

 
he

dg
e 

la
ng

ua
ge

 u
se

d 

 
lib

ra
ry

 u
se

 
 

IC
T 

 
C

om
po

un
d 

an
d 

co
m

pl
ex

 
se

nt
en

ce
s 

 
D

is
co

ur
se

 m
ar

ke
rs

 
 

Es
sa

y 
re

gi
st

er
 

 
U

si
ng

 th
e 

lib
ra

ry
 to

 g
et

 
re

le
va

nt
 in

fo
rm

at
io

n 
 

R
es

ea
rc

hi
ng

 u
si

ng
 IC

T 
to

ol
s 

 
C

on
st

ru
ct

in
g 

co
m

po
un

d 
an

d 
co

m
pl

ex
 s

en
te

nc
es

 
 

An
al

ys
in

g 
ap

pr
op

ria
te

ne
ss

 o
f 

di
sc

ou
rs

e 
m

ar
ke

rs
  

 
U

si
ng

 s
ui

ta
bl

e 
re

gi
st

er
 

in
 d

iff
er

en
t e

ss
ay

 ty
pe

s 

 
IC

T 
to

ol
s 

 
Li

br
ar

y 
ca

ta
lo

gu
e 

 
Pr

in
t m

ed
ia

 

Fr
ee

 E
ss

ay
 W

rit
in

g 
 

w
rit

e 
di

ffe
re

nt
 ty

pe
s 

of
 

es
sa

ys
 

 
de

m
on

st
ra

te
 c

re
at

iv
e 

w
rit

in
g 

sk
ills

 

 
Ty

pe
s 

of
 E

ss
ay

s:
 

- 
fa

ct
ua

l 
- 

di
sc

ur
si

ve
 

- 
ar

gu
m

en
ta

tiv
e 

- 
cr

ea
tiv

e 
w

rit
in

g 
 

 
R

es
ea

rc
h 

pr
oj

ec
t 

 
em

ai
ls

 
 

 
W

rit
in

g 
di

ffe
re

nt
 ty

pe
s 

of
 e

ss
ay

s 
 

C
om

po
si

ng
 n

ov
el

s,
 

sh
or

t s
to

rie
s,

 p
oe

m
s,

 
pl

ay
s,

 s
on

gs
, e

m
ai

ls
 

 
IC

T 
to

ol
s 

 
Pr

in
t a

nd
 E

le
ct

ro
ni

c 
m

ed
ia

 
 

R
es

ou
rc

e 
pe

rs
on

s 

G
ui

de
d 

W
rit

in
g 

 
co

m
po

se
 d

iff
er

en
t  

ty
pe

s 
of

 g
ui

de
d 

w
rit

in
gs

 
 

co
m

pl
et

e 
a 

va
rie

ty
 o

f 
fo

rm
s 

 
Ty

pe
s 

of
 g

ui
de

d 
w

rit
in

g:
 

- 
R

ep
or

ts
 

- 
Ar

tic
le

s 
- 

M
em

or
an

da
 

- 
In

te
rv

ie
w

 s
cr

ip
ts

 
- 

Br
oc

hu
re

s 
 

- 
Ad

ve
rti

se
m

en
ts

 
- 

C
ur

ric
ul

um
   

   
 

Vi
ta

e/
R

es
um

é 
- 

Pr
oj

ec
t p

ro
po

sa
ls

 
 

Fo
rm

s 

 
W

rit
in

g 
di

ffe
re

nt
 ty

pe
s 

of
 g

ui
de

d 
ta

sk
s 

 
Am

pl
ify

in
g 

pe
gs

 
 

Fo
llo

w
in

g 
gi

ve
n 

in
st

ru
ct

io
ns

 
 

O
rg

an
is

in
g 

id
ea

s 
 

Fi
llin

g 
in

 fo
rm

s 
 

 

 
Pr

in
t a

nd
 e

le
ct

ro
ni

c 
m

ed
ia

 
 

IC
T 

to
ol

s 
 

R
es

ou
rc

e 
pe

rs
on

s 
 

Fo
rm

s 
 

 



Communication Skills Syllabus Forms 5 - 6

20

9.0 ASSESSMENT

The scheme of assessment for the Forms 5 and 6 Communication Skills syllabus covers continuous and summative 
assessments.  The four main language skills which are listening/observing, speaking/signing, reading/signing and writ-
ing/brailing and their sub-skills will be assessed.  The assessment will be grounded on the principle of inclusivity which 
caters for learners with diverse needs.  Therefore, arrangements, accommodations and modifications will be made in 
both continuous and summative assessments to enable learners with special needs to access the assessment tools. 

9.1 ASSESSMENT OBJECTIVES

The Communication Skills syllabus will be assessed through Continuous and Summative Assessment. The following 
assessment objectives outline the skills which will be assessed during and at the end of the two-year programme:

9.2   WRITING SKILLS

During and at the end of the two-year programme, learners should be able to:

9.2.1 write persuasive (argumentative), balanced (discursive) and informative (factual/expository) essays
9.2.2 write interview scripts, project proposals, research projects, curriculum vitaes, letters, speeches, reports, articles 

and memoranda from notes, texts, diagrams, statistical data, and graphs
9.2.3 amplify given information
9.2.4 write with grammatical accuracy
9.2.5 use discourse markers correctly to create a sense of cohesion and coherence within and among  paragraphs
9.2.6 write in a style and register appropriate to the subject matter
9.2.7 cite sources correctly in their written work

9.3 READING/SIGNING

Learners should be able to:

9.3.1 follow the development of ideas in  texts
9.3.2 recognise how language is used in  texts to indicate relationships of ideas
9.3.3 distinguish main propositions from exemplifying or qualifying details
9.3.4 deduce information that is implied in texts
9.3.5 infer the contextual meanings of words and phrases 
9.3.6 paraphrase ideas from texts
9.3.7 analyse the feelings, qualities and motives of characters and authors in texts
9.3.8 compare, contrast and classify information
9.3.9 summarise specific aspects of  texts
9.3.10. read proficiently

9.4 SPEAKING/SIGNING AND LISTENING/OBSERVING

Speaking and listening complement each other and are therefore usually taught together. 

9.4.1 SPEAKING/SIGNING

Learners should be able to:

9.4.1.1 communicate ideas clearly, accurately and confidently on a variety of topics
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9.4.1.2 debate confidently on topical, cross-cutting and emerging issues
9.4.1.3 use appropriate tone, intonation and gestures to emphasise points 
9.4.1.4 use appropriate register depending on social situation, audience, subject matter or area being discussed 

LISTENING/OBSERVING

Learners should be able to:

9.4.2.1 listen with concentration
9.4.2.2 listen selectively
9.4.2.3 react appropriately to different oral text types
9.4.2.4 summarise oral texts

9.5  SCHEME OF ASSESSMENT

The scheme of assessment for the Forms 5 and 6 Communication Skills syllabus covers continuous and summative 
assessments. 

9.5.1 CONTINUOUS ASSESSMENT

Continuous Assessment will be assessed as follows:

 
9.5.1 CONTINUOUS ASSESSMENT 
 
Continuous Assessment will be assessed as follows: 
 
LEVEL ASSESSMENT TASK FREQUENCY WEIGHTING 

Form 5 
 

Speaking  1 task per year 
15% Reading proficiency 1  task per year 

Writing project  1 task per year 

Form 6 
 

Speaking  2 tasks  per year 
15% Reading proficiency  2  tasks per year 

Writing project 1 task per year 
TOTAL  30% 
 
 
 
9.5.2 SUMMATIVE ASSESSMENT 
 
 The summative assessment comprises two components as follows: 
 
PAPER TITLE DURATION MARKS WEIGHTING 
1. Essay Writing  2 hours 50  35% 
2 .Comprehension and  Summary 
Writing 

2 hours 50 35% 

TOTAL  100 70% 
 
 
9.6 PAPER DESCRIPTIONS 
 
9.6.1 Paper 1 Essay Writing (2 Hours): The paper will comprise two sections, A and B. 
 

 Section A: 20 marks: A compulsory guided essay writing question will be set.  The writing task will be of a practical nature.  Information 
that will be given may be in the form of notes, texts, graphs, statistical data or pictures. Candidates may be asked     to write interview scripts, 
project proposals, brochures, advertisements, curriculum vitaes, letters, speeches, reports, articles or  memoranda.  

 
 Section B: 30 marks: 8 questions on different themes and cross-cutting issues will be set.  The topics will be argumentative and discursive in 
nature.  Candidates will be expected to choose 1 question.  Questions may be set on any of the following cross-cutting and emerging issues: 

 
 Socio-economic:   Employment creation 

9.6 PAPER DESCRIPTIONS

9.6.1 Paper 1 Essay Writing (2 Hours): The paper will comprise two sections, A and B.

Section A: 20 marks: A compulsory guided essay writing question will be set.  The writing task will be of a practical 
nature.  Information that will be given may be in the form of notes, texts, graphs, statistical data or pictures. Candi-
dates may be asked     to write interview scripts, project proposals, brochures, advertisements, curriculum vitaes, 
letters, speeches, reports, articles or memoranda. 

Section B: 30 marks: 8 questions on different themes and cross-cutting issues will be set.  The topics will be argumen-
tative and discursive in nature.  Candidates will be expected to choose 1 question.  Questions may be set on any of 
the following cross-cutting and emerging issues:
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Socio-economic:                Employment creation
     Wealth and poverty
     Financial management [insurance, budgeting, stock exchange, investment, 
pension, broking]
Enterprise               Tourism, travel and leisure
     Drug, alcohol and substance abuse
     Health education [human sexuality, HIV and AIDS, family planning, diseases]
     Vulnerable groups 
     The media
     Globalisation   [Economic Systems such as Capitalism, Neo-colonialism, 
Socialism ]
[Multilateral Systems such as Southern Africa Development Community (SADC),    African Union (AU), United Nations 
(UN), International Monetary Fund (IMF), European Union (EU)] 

Cultural:                Unhu/Ubuntu/Vumunhu
Art, music and dance/ entertainment       Religion, values and morals
     Love and marriage
     Gender issues
     Literature
     Multiculturalism
     Heritage

Language Status:              Indigenous, International, Official, Foreign, Second

Civil and Political:              National symbols and monuments 
Human rights and democracy             The National Constitution
                                                                Terrorism
                             Estates 
     
Science and Technology:              Access to technology
          Principles and application
     Innovations  

Other Issues:                
Natural and man-made disasters
     Environmental issues
     Time management
     Careers
     Safety

N.B: These suggested topics are not in any way exhaustive but are mere guidelines to assist the teacher to  
         broaden the scope of the study.

9.6.2 Paper 2: Comprehension and Summary (2 hours)

The paper will consist of two sections, A and B, both of which will be compulsory.

Section A: Compulsory Summary [20 marks]

 A factual passage will be set from which candidates will be expected to answer a summary question

Section B: Compulsory Comprehension [30 marks]

22
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A passage will be set from which candidates will be expected to answer comprehension questions

 SPECIFICATION GRID

In the Form 5 and 6 Communication Skills Paper 1 assessment, learners are expected to demonstrate their linguistic 
competence, ability to present reasonable balanced discussions and organise ideas.

The Form 5 and 6 Communication Skills Paper 2 test instrument will conform to the following specification grid:

         broaden the scope of the study. 
 
9.6.2 Paper 2: Comprehension and Summary (2 hours) 

 
The paper will consist of two sections, A and B, both of which will be compulsory. 

 
Section A: Compulsory Summary [20 marks] 

 
  A factual passage will be set from which candidates will be expected to answer a summary question 
 

Section B: Compulsory Comprehension [30 marks] 
 
A passage will be set from which candidates will be expected to answer comprehension questions 

 
 
 SPECIFICATION GRID 
 
In the Form 5 and 6 Communication Skills Paper 1 assessment, learners are expected to demonstrate their linguistic competence, ability to present 
reasonable balanced discussions and organise ideas. 
 
The Form 5 and 6 Communication Skills Paper 2 test instrument will conform to the following specification grid: 
 
SKILL WEIGHTING 
Simple Recall 10% 
Comprehension 60% 
Analysis, synthesis and evaluation 30% 
TOTAL 100% 
 
 
 
 
 
 
 
 
 
 
 
 
 

9.0 ASSESSMENT MODEL
Learners will be assessed using both continuous and summative assessments as indicated by the assessment model 
below

Assessment of learner performance in Communication 
Skills 100%

Continuous assessment
               30%

Summative Assessment
                 70%

Profiling

Profile

Exit Profile

Projects
15%

FINAL MARK
Communication Skills- 100

Oral/Aural
15%

Essays
35%

Comprehension & 
Summary 35%

Continuous assessment 
Mark= 30%

Summative assessment 
Mark= 70%
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